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About PTE Core

PTE Coreis asecure, computer-based test of everyday English listening, reading, speaking, and writing.

Thistestdelivers anaccurate, real-life measure of test takers’ language ability to government departments

and organizationsrequiring general English skills.

The use of PTE Core servicesisinaccordance with the PTE Core Test Taker Terms and Conditions set outin
this document.




PTE Core in 6 steps

Prepare
I Werecommend that all test takers prepare for PTE Core, evenif Englishis your first
language. See pearsonpte.com/preparation forarange of resources to help you.

Find aseat

Visit pearsonpte.com/test-centers-and-fees to check test availability.

Book your chosen test

Create your myPTE account to purchase your test.
Note:
5 ® Make sureyoureadthe Termsand Conditions. See page 18

® Ifyouhave specialneeds, you must make youraccommodationrequest before you
book atest. See page?7

® Ifyouareunderl8,aParental Consent Form mustbe completed. Once approved,
the consent formis valid for all tests untilyou are 18.

You can continue your preparation afterbooking your test.

Take the test

4 Ontest day, youridentity will be checked against youridentification document (ID).
Seepage 8

Receive yourresults

Scores are typically available within 48 hours, but may take up to 5 days. You will receive
anemailwhenyour Score Reportisready.

Seepagel12

Share yourresults

Signintoyouraccount to access your Score Report. You can share your score with
acceptinginstitutions by giving them yourunique Score Report Code (SRC). For all
Canadavisa applications, the Canada government (IRCC) will automatically be able to
accessyourscore using this SRC.

& Seepagel3 /
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Preparation

We offera variety of digital test preparation options for PTE Core. We have an Official Scored Practice Testand
free resources within our preparation ecosystem, Smart Prep.

Your powerful portal to all official PTE preparation (Q myPTEaccount
resources, you canaccess Smart Prep for free through
your myPTE account.

Scored Practice Test

The best possibleindication of yourreadiness for taking
PTE Core, our Scored Practice Testreplicates the test
formatandtiming, and deliversamock Score Report, fast.

Guided Practice Tests

Build confidence withreal PTE Core tests. Youwon't
receive ascore but you can get comfortable with the
experience and checkyouranswers at the end.

These detailed tips and sample answers give powerful
guidance on how to answer every type of question you will
come acrossinyourtest.

AN

>

Improve yourtest performancein Reading, Writing,
Speaking, and Listening with these free, video-based
courses.

v
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Book your test

Find a seat

Visit pearsonpte.com/test-centers-and-fees to check test availability:

1. Confirmyourchosentest center.
2. Confirmyourchosendate and time.

Create your myPTE account

Fillin the registration form with your details. Rememberto use avalid email address.

Ensure your personal details are accurate

Your personal details must match youridentification document.

See page 8 forwhichdocuments are accepted.

Enteryournames (including middle names) in the ‘Given name(s)’ field. Enter your
surname or family name in the ‘Surname’ field.

If yourID document does notinclude a surname or family name enterafull stop (.)in
the ‘Surname’ field.

Use Roman characters throughout.

OO0 © 00

If you are asked to provide your country of citizenship, thisis the country thatis
printed onyour passport. Your country of residence is where you live now. They may
bothbe the same.

Make your appointment

Review your appointment details, making sure all your account details and
appointment details are correct, and making any final alterations.

Complete your purchase

Onceyou have created youraccount and provided the necessary consents, you are
ready to purchase your test. Enter your payment details and once your purchase is
confirmed, you will receive a confirmation email. Rememberto check all the detailsin
this email.

K Your testis now booked. /

To processyourbooking, we must receive full paymentin the specified currency. We
acceptarange of creditand debit cards and digital payment methods such as Google
and Apple Pay. Different payment methods are accepted based on your country.

E Voucherpayments canbe applied to atest fee only, not arescheduling fee.
Please note that we cannot refund voucher payments.

Payment If your paymentis declined, yourtest appointment or test results willbe canceled.

policy If your paymentis canceled or subject to achargeback by the bank or card provider,
your test appointment or test results willbe canceled.

Forafull breakdown of fees, visit pearsonpte.com/test-centers-and-fees
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Reschedule or cancel a test

You may reschedule orcancelyour appointment at any time. We highly recommend that you do this as soon as
possible toreduce the cancellation fee.

The easiest way to cancel orreschedule yourtestis to signinto yourmyPTE account at mypte.pearsonpte.com/
and use the ‘Reschedule’ or ‘Cancel’ buttons onyourappointment summary.

Alternatively, please contact us by visiting pearsonpte.com/help-center

Fee policy

Rescheduling

You canreschedule yourtestforfreeif there are more than 14 full calendar days left before your test.
The maximum number of times you canreschedule a single test appointmentis 6.

If yourtestisin14 daysorless, youcannotreschedule yourtestand the ‘Reschedule’ buttonwillnot be displayed
onyour myPTE dashboard. Youmust cancelyourtestand book anew appointment. See Cancellation policy below
forapplicable fees.

More than 14 calendar days
remaining

14 days orless
remaining Test
Day

Freereschedule

Reschedule not possible

Cancellation

If youcancel atleast 14 full calendar days before your test, you will receive a full refund.
If you cancel between 13 and 8 full calendar days before your test, you will receive a 50% refund.

No refunds will be provided if there are fewerthan7 calendar days left before your test.

14 calendar days 13-8 calendar days
remaining remaining

7 calendar days
remaining Test

Day
Full refund 50% refund

No refund
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Refunds

Pearsonmay, atits sole discretion, offeryou arefund
forany testing fees where you haveregistered and
paid any testing fees directly to Pearson. This may
applyincaseswhere Pearsonhas canceled yourtest
duetoscheduling ortest centerissues. Any other
direct costs and expensesincurred beyond the cost
of the test willbe considered ona case-by-case
basis.

We cannot provide any directrefunds forvoucher
registrations, soif you haveregistered usinga
voucher, please contact the outlet you obtained or
purchasedit from.

If you paid by credit/debit card, any refund will be
credited back to the original credit/debit card or
bank account.

Forafullbreakdown of fees, please contact the
customerservice teaminyourregionvia
pearsonpte.com/help-center

Exceptions for medical or family emergency

If youare unable to attend the test centeronthe day
of yourtestbecause of illness or family emergency,
Pearsonmay, atits discretion, allow you toreschedule
the test free of charge.

You shouldfillin the ‘Request Emergency
Reschedule’ form as soonasyoubecome aware of
the emergency, attaching yourevidence. Thiscanbe
done up to 14 full calendar before your scheduled test
date.

Acceptance of evidenceis at our discretion. Thereis
no automatic right torebook orobtain arefundif you
cannot sit atestformedical orfamily reasons. You will
be contactedif any additionalinformationis required.

Changes to the test

Pearsonreserves theright, atits sole discretion, to
cancelorreschedule tests, change test contentor
change the number of test takersinthe testroom
duringa PTE Core test.

Inthe event Pearsoncancels orreschedules atest, we
will eitherarrange arefund orreschedule toan
alternative date ortest center.

Specialrequirements

PTE Coreisacomputer-delivered and computer-
scoredtest. This means there are technical limitations
to the waysinwhichwe canaccommodate the needs
of test takers.

We are constantly reviewing and expanding the
accommodations offered as part of ourcommitment
toinclusionand equal accessforall test takers.

® Accommodations are available fortest takers

who meet certain eligibility criteria and properly
requestandreceive confirmation from Pearson
priorto sitting the test.

Please letus know if you have any special
requirements when creatingyouraccount. Once
you have completed your profile, you will be
askedtofillout aform with details of your
request.

Your submitted formwill be reviewed and the
Customer Support teamwill contact you to book
your test.

Please submit the form atleast sixweeks before
yourchosentestso that thereistimeto process
yourrequest.

If you have ahandinjury that prevents the palm
veinscan, please contactus before booking the
test, otherwise you will be turned away from the
testcenterandloseyourtestfee.

No adjustment canbe madeto atestscorein
response tounexpectedillness orotherevents at
the time of atest.

Comfort aids

Youmay bring comfort aidsinto the testroom
provided they are checked by the Test Administrator.
Comfortaidsinclude:

®

®
®
®

®
®

®

Tissues
Coughdrops (mustbe unwrapped)

Pillow for supporting neck, back or
injuredlimbs

Sweater, sweatshirt orblazer (if theitemhas
pockets and you do not want toremove theitem
forinspection, youwillbe asked to show that the
pockets are empty)

Eyeglasses andhearing aids

Neckbracesorcollars
(worn by people with neckinjuries)

Insulinpump attachedto aperson’s body

Test takers must provide theirown comfort aids.
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Test Day

Arrival

Youmust arrive atleast 30 minutes before your test and signin at the test centerreception. If you arrive late
youwillnotbe allowed to take the test and you will lose your test fee.

Youmustread and agree to the Test Taker Agreement, which will be provided to youwhenyou arrive at the
testcenter.

The Test Administrator will check yourID and take your palm vein scan and signature. Please note the electronic
signature you provideislegal acceptance of the agreement you have read.

The Test Administrator will explain the test centerrules and regulations.

©Oo0 © o0 o0

Personalbelongings have to be storedin the secure storage facilities. You cannot access the storage facilities
untilyourtesthas beencompleted.

Watch:
What to expect ontest day
pearsonpte.com/testday

|dentification document (ID) and biometric data

You must provide a valid, non-expired passport to take PTE Core.
® Thename, date of birth, citizenship and gender on your ID must exactly match the details inyour test booking.
The name inyour test booking must be your fulllegal name, including all middle names.

® Ifyoudonothaveyourpassportdue toanongoingvisaapplication, youmustrequestit back to present onthe
day of your test.

® Rememberthatif the details onyour D do not match the name onyour test booking, orif you fail to present
your originaldocument, you will not be allowed to sit the test and you will lose your test fee. Photocopies are
not accepted, evenif they have been certified. Digital IDs are not accepted.

If you do not have a passport

® Pleasereviewthe IDrequirements asyoumay be able to provide an alternative form of identificationin some
countries: pearsonpte.com/acceptable-id

Security and biometric data

® Testcentersuse CCTVtomonitorpossible infringements and to manage the security of the building.

Datamay be shared with government authorities or otherinstitutions that are processing an applicationyou
have submitted to themthatincludes PTE Coreresults, orthat you have nominated toreceive yourtest scores.

pearsonpte.com/privacy-policy

®
® Youcanreadourfullprivacy policy onwhat datawe collect and how itis protected at
®

Onthe day of the test, we will take:

e Yourphotograph

e Yoursignature

e Ascanofyourpalmveinpattern

o Aspokenpersonalintroductionfromyou

® Wemayalsotake acopy of the ID that you present at the test center.
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Test centerrules

The testroom

The following are not allowedin the testroom:

Wallets / Purses

Jewellery thicker than
Yainch (Y2cm)

Books / Notes

Chatting/
Disturbing others

® Youmuststore all personalitemsinalocker. Phones and electronic devices must be turned off before storing
them. The test centeris notresponsible forlost, stolen ormisplaceditems.

Eating / Drinking /
Chewing gum

Before the test

® Youwillbe asked to empty your pockets and show that you have removed personal items.
® Youwillbe givenanerasable whiteboard and two pens.

e Do notwrite anything onthe erasable whiteboard until the test begins.
o Keeptheminside the testroomandreturnthem after the test.
o Ifyoufinishyourerasable whiteboard, raise yourhand and you will be givenanew one.

® Youridentity willbe checked before you beginthe test. You must stay in your seat. For security reasons, you will
be monitored at alltimes. Video and audio will be recorded.

Warning: Test takers who break the rules may have their PTE Core scores revoked.

Testtakers engagingin malpractice orabusive behaviour willbe banned from taking the testin the future and may
beliable tolegal action.
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During your test

Starting your test

®

Whenitis time to start your test, the Test Administrator will take you into the testroom and assignyou a
computerwith headphones and built-in microphone. You will also be provided with an erasable whiteboard
and two pens. You must not take any notes until your test has started.

Youmay not write onthe erasable whiteboard until afterthe test has started.

You must start the test when advised to do so by the Test Administrator. The Test Administrator will signyouinto
the computerand you will be presented with an on-screen non-disclosure reminder.

The test will guide you through an equipment check to make sure yourheadphones and microphone are
working correctly. Your test will then begin. If there are any issues, you must immediately raise yourhand and
advise the Test Administrator.

There willbe othertest takersinthe sameroom, and they will be speaking at the same time as you, sowe
recommend that you keep your headset on during the entire test.

You are advised to speak at a conversational level when completing the speaking section. Youdo not need
toraiseyourvoice.

The test

®
®

The testitself takes around 2 hours to complete.

Someitemstestyourability tolisten to spoken English. You will hearinternational English speakers
with avariety of accents. You willnot be able toreplay the video/audio clips during the test.

Some questions test your ability to speak English.

¢ Youwillbe askedto speakinto a microphone and will be recorded.
e Youwillnothave anopportunity tore-record yourresponses.
e Ourtestandsystemsare designedto test normal conversational flow and volume.
o If yourspokenresponses containfeatures such asunnatural pausing/hesitation or poorenunciation of
words/sentences, orif you do not follow the directions, this may be reflectedinyourscores.
Some questions testyour ability to write in English.
e Youmay write yourresponsein any valid form of English (British or American), butit must be consistent
throughout the test.
e Forthese questionsyouhave an allotted amount of time to respond.
o Ifyoudonotanswerthe questionwithin this time, you will be required to move to the next question.
If you have questions orconcerns, raise your hand and the Test Administrator will assist you aslong as other test
takers are not disturbed. Forexample, if you:
o Experience hardware orsoftware problems or distractions that affect your ability to take the test.

e Runoutof erasable whiteboard space orhave issues withyour pen during the test. The Test Administrator
will bringyou anew one. Note: youmay not remove the erasable whiteboard or pens from the testingroom
atany time during the test.

The Test Administrator cannot answer questionsrelated to test content, and you must not ask questions
related to the content of the test.

You cannot go back to previous questions to amend your answers.

You are not allowed to leave the test beforeit finishes. Doing so will mean you lose your test fee and your scores
willnot be provided.
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Breaks

There are no scheduled breaks available. You can
requestanunscheduled break from the Test
Administrator but we strongly advise against this as
the test clock will not stop during your break.

Duringyourunscheduled break you cannotaccess
yourlockerorpersonalitems, speak to any other test
taker, orleave the building.

If youneedto take abreak formedicalreasons, you
must request this before booking your test.
Seepage? ‘Test Accommodations’. If youneed to

access medication fromyourlocker, youmustinform
the Test Administrator before the test starts as you will
needto be supervised.

Finishing your test

® Afteryoufinishthe test, youmustraise yourhand
to get the attention of the Test Administrator. The
Test Administrator will come to your workstation
and ensure yourtest has ended properly.

® Youwillbe escorted out of the testroom, and your
identification willbe checked electronically when
youleave the testroom.

® Youwillbe provided with email confirmation that
youcompleted the test.

® Oncethisiscomplete, youcantake yourpersonal
belongings from the storage facilities and leave
the testcenter.

PearsonTest of English (PTE) Core o TESTTAKERHANDBOOK | 11



After your test

Receiving your Score Report

Youwillreceive an emailwhenyour Score Reportisready.

® Weaimforthisto be within 5 business days of your test date.

® YoucandownloadyourScore ReportinPDF format.

® Institutions willonly accept Score Reports that are verified through our electronic platform. You may give the
institutionthe Score Report Code (contained onyour Score Report) and they will verify it on the platform.
(Seepage 13, ‘Sendingyour Score Report to aninstitution’.)

® Wedonotverifyorauthorize any printed Score Reports.

® YourScoreReportisvalidfor2yearsfrom the date you take your test.

If you haven’t received your Score Report:

® Ifithasbeenb5working days orless since you took your test, we kindly ask that you wait patiently. You will
receive anemailwhenyourscoreisreadytobereleased.

® Ifithasbeenover5working days since you took yourtest, we recommend checking your junk or spam email
folders as the emailmay be there. If itisnot, and you have notreceived any contact fromus, please getintouch
with our Customer Service team, who willinvestigate further: pearsonpte.com/help-center

Viewing your Score Report

1. Signintoyouraccount at mypte.pearsonpte.com

2. Gotothe ‘My Activity’ page.

3. Select ‘View Score’.

4. YourScore Reportwillbe displayed onscreen.

5. Tosaveacopy of thereport, click the ‘View as PDF’ button.

Your Score Reportis valid for two years from the
date you took your test, and should be assigned
within this timeframe. Some institutions will have
their own validity period whichis different from this.
We advise that you check with yourinstitution
before making your application.
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Sending your Score Report to aninstitution

Through your account

Institutions canreceive your score and verify it using the individual Score Report Code (SRC) containedin your
Score Report. They willuse the SRC toretrieve yourresultsvia an electronic score verification system.

You can share your SRC with any institution via a secure method of your choosing. You can also send your Score
Reportviayour PTE account (please note, if you use this method, it may take up to 48 hours before the institution
canverify the scores).

You cansendyour Score Report to anunlimited number of institutions, but you can only selectup to 7 recipients at
anyonetime.

. Signintoyouraccount at mypte.pearsonpte.com

2. Gotothe ‘My Activity’ page.

3. Select ‘Send Scores’ next to the test youwant to assign.

4. Searchfortheinstitutionyouwantto sendyourscoreto. Youcansendup to7 atonetime, and sending
your scoreis free of charge.

5. Whentheinstitution appearsinthe ‘Recipient’ field, put atickinthe box.

6. Select ‘Next’ to see asummary of your order.

7. Select ‘Next’ again, then ‘Submit Order’ to send your scores.

Using your Score Report Code (SRC)

1. Signintoyouraccount at mypte.pearsonpte.com

2. Gotothe ‘MyActivity’ page.

3. Select ‘View Score’ nexttotherelevant test.

4. Findthe SRC onyouron-screenreport.

5. Submitthe SRC to theinstitutionyou are applying to through a secure method of your choice.

6. Theinstitutionwilluse your SRC toretrieve your Score Report via Pearson’s score verification platform.

Sending your Score Report to the Immigration,
Refugees and Citizenship Canada office (IRCC)

When applying fora Canadianvisa, you can simply enteryourunique Score Report Code (SRC) onto your
applicationform.

PearsonTest of English(PTE) Core ¢ TESTTAKERHANDBOOK | 13
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Understanding your
Score Report

PTE Coreisscoredonagranularscale from10 to 90.
The PTE Core Score Reportincludes youroverall
score and communicative skills scores. See page 15
foradescription of each element of thereport.

Foradetailedunderstanding of how yourtestis
scored, view the PTE Core Score Guide here:
pearsonpte.com/ScoreGuide

Retaking and rescoring

Retake policy

® Youcanonlybookyournewtestonceyouhave
received the scores fromyourlast test.
Youcanonlybookonetestatatime.

Testscanbebookedup to 6 monthsinadvance.

© © 0

You cantake the test more than once a month.
However, you canonly take the testup to 12 times
withina12-monthwindow. In some cases, you
may be granted permission to take the testmore
times. Torequest this, please submit the
exceptionform.

® Youmustnotcreate anew accountto bypass
theserules as this will delay the release of future
testscores,and may also put youinbreach of our
malpractice policy.

Requesting arescore

PTE tests are scored using ablend of responsible Al
and experthuman scorers. If you wish to challenge
your score, youmay requestarescore. Thisisapaid
service. Please note:

® Yourtestwillgothroughthe scoring process
again, but thistime it willbe scored by ahuman
expert.

® Onlyspokenresponsesandopen-endedwritten
responses willberescored.

® Intheunlikely event that your score changes, it
may go up ordown.

Requesting a technical review

® Ifyoubelieve thatyourspeaking score was
affected by atechnicalissue,youmayrequesta
technicalreview. This service will check forany
technicalissuesinyouraudiorecordings that may
have caused aninaccurate score. Please note that
atechnicalreview willnot change your score. Only
arescore, whichisadifferentservice, could do so.

14 | TESTTAKERHANDBOOK e PearsonTestof English(PTE) Core

Malpractice

® Ifweidentify evidence of malpractice during a
rescore ortechnicalreview, the suspected
malpractice willbe processed according to the
PTE Malpractice Policy. Any suspected
malpractice couldresultinthe suspensionor
revocation of yourtest score and aban onfuture
testing.

Appeals

You canmake an appealif:

® Wehave sharedthe outcome of arescore or
technicalreview, andyou believe that we have not
complied with ourowninternal procedures

® Wehave made adecisionrelatedto malpractice
-including a decision torevoke yourscore - and
you believe that we have not complied with our
owninternal procedures

The appeals procedure willreview whether:
® Wehave adheredtotheinternal procedures

® Ourinternal procedures were applied properly
andfairlyinarriving atjudgements

® Ouractivities were consistent with regulatory
requirements

Please visit pearsonpte.com/help-center/scoring
formore information onrequestingarescore,
technicalreview or appeal, and to ensure you are
aware of any changes to the above since this
Handbook was last updated.
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@ Pearson | PTE Core | Score Report

\ Score Report Code: S1tg318nj90
Score Report Code T
) Test Taker Name Overall Score

Test Name: PTE Core
Test Taker ID: PLA300300320
Registration ID: 302300318

80

OverallScore
Reflectsyouroverall
Englishlanguage ability
andisbasedon

performance
throughout the test. 60

Communicative Skills I

Listening Reading Speaking Writing
) Skills Breakdown Further Information
Communicative Skills
. . . 80 Overall PTE Core is designed to test English
Llstenlng, Readlng, language proficiency for a range of
Speaking, and Writing Listening 75 | | generaipUPOSes:
are basedonalltest L e Reading 60
questions that assess Speaking 90
these sklllls,eltherasa Wriing 86
single skill ortogether
with other skills. . . .
Y ) Candidate Information Test Information

Date of Birth: 01 Jan 1997 Test Date: 18 Jan 2024

Country of Citizenship: China Valid Until: 18 Jan 2026

Country of Residence: China Issue Date: 19 Jan 2024

Gender: Female Test Centre Country: United Kingdom

Test Centre ID: 50404
Test Centre: PLT Testing Center 2

PLEASENOTE:

® TheScoreReportrespresentation above may differ from current Score Reports.

® Foradetailedunderstandingof PTE Core scores, view the PTE Core Score Guide pearsonpte.com/scoring
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S I u I I P r fl I @Pearsom PTE myPTE My Activity Help Example Test Taker = @

PTE Core *1D210516876

Friday, September 24, 2021 - 7:00 AM CDT

FromyourmyPTE portalyou can
access detailedinformation about
your performanceinthe test - the
Skills Profile. It canbe found when
you view your Score Reportonline
by clicking on ‘View Skills Profile’ P ©  Communicative Skils ®
atthe bottom of the page.

Click the button above to search for an institution to share your score.

PTE Core | Score Report

Score Report Code: 39d10868WAKB

Example Test Taker
Test Taker ID: PL 6 90 e
Registration ID:2
Listening Reading Speaking Writing
Test Centre Country: Unit Test Date: 22 Sep 2021
Test Centre ID; 210 Valid Until: 22 Sep 2023
Test Centre: zTest
Lab
Skills Breakdown Candidate Information
72 al
7 Date of Birth: 21 Sep
2 90 Country of Citizenship: Canadz
. . sing o4 | Country of Residence: Canada
The Skills Profile looks at your & Gender: Female
performanceineightlanguage
n o T EEN
skills areas. By clicking on the arrow &

nexttoeachtestarea,youcanview

the skill(s) area definition and _

recommendations that have been N, e O
tailored toyoubased onyour
performanceinthat test area.

View Skills Profile

Directs youto additionalinformation about your test
performance and to personalized recommendations.

@ Pearson | pTe myPTE My Activity Prepare Help

Skills areas of performance

PTE Core - ID210780539

@ Sunday, May 21, 2023 - 7:.00 AM CDT . . Lo
Eachgivesyouits definitionand

relevant, personalized
recommendations.

Scores Overview

Overall Score
| ©

Listening Reading Speaking Writing

.

@ a3 ] o &
\
Your skils Profile & Performance bars
) GpenResponstpesliogandiiiiog e — Giveyou anindication of how
(3 Reproducing Spoken and Written Language 25 EE— wellyoudidineachtestarea.
@  exended wriing 5 E— ~
® shorwiing F I N\
() exended speaking QI Skillsicons
() short peating O E— The fouricons nexttothe
performance barsrepresent the

@ wtupeslscomprenenson Ll ——— related communicative skill(s)
©  single-skil Comprehension o [, thatyouare scoredoninthe

I test. j
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Eachtestareainthe Skills Profile takes scoring information fromitem types that address those skills. This gives you
adetailed overview of your strengths and weaknesses across the fourlanguage skills.

Therecommendations come from the Global Scale of English (GSE) learning objectives that target test related
skills. These objectives have been developed by language teachers to provide useful ways of practicing and

improving particularaspects of Englishlanguage. This means that whatever your Skills Profile looks like, we will
give you targeted ways toimprove.

Pearson | pTe myPTE My Activity Prepare Help =
(7 o
PTE Core - ID210780539
G Sunday, May 21, 2023 - 7:00 AM CDT \
Recommendations
Scores Overview
OverallScore Activitiesyoucanuse
@ &7 @ @ toimprove your
83 Listening Reading Speaking Writing performance before
@ & o] 1% ; ;
taking the test again.
Your Skills Profile /

® Open Response Speaking and Writing

@ Skill description Recommendations

Giving your own spoken or written response Practice writing discursive or academic essays in an appropriate style and
register. Work on:

* developing an extended line of reasoning in your text

othesis
ecifying needs and objectives
ally complex vocabulary and structures to enhance the

Skill

descri ption Listen to linguistically complex presentations or lectures. Work on:
 taking effective note while
® identifying analogies a

listening

etaphors used to support a position

® summarising the informatio

2 £ I

B

CHICHONCRCONONC

D D
Be

@ Tips toimprove

Contact details

® Ifyou are disappointed with your score,

® Forfrequently asked questions, orif you
have another question about your test,
please visit the Contact Us page here:
earsonpte.com/help-center

please visit the following page, which
contains tips on how toimprove:
pearsonpte.com/preparation/
resources/what-can-i-do-to-improve/
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PTE Core Test Taker

Terms and Conditions

1) General

A. TheseTermsand Conditions (‘PTE Core Test
Taker Terms and Conditions’) are incorporated
into and form part of the contract between
PearsonEducation Ltd (‘Pearson’, ‘we’, ‘our’
or‘us’)and a candidate (‘Candidate’, ‘you’
or‘your’)who hasregistered for Pearson
Testof English Core (‘PTE Core’)withus or
one of our affiliate companies worldwide.
We may change ormodify the PTE Core Test
Taker Terms and Conditions from time to
time. Candidates mustagree tothe PTE Core
Test Taker Terms and Conditions whenyou
complete the PTE Coreregistration process
eitheronthe phone oronline.

B. ThesePTE Core TestTakerTermsand
Conditionsand The PTE Core Test Taker
Handbook (‘the Handbook’) constitutes the
entire agreement betweenus and a Candidate.
You acknowledge thatyou have notrelied
onany statement, promise, representation,
assurance orwarranty made orgivenby oron
behalf of Pearson whichisnotset outinthese
PTE Core Test Taker Terms and Conditions or
the Handbook.

2) PTE Core Test Taker Handbook

A. TheHandbook contains details of the rules and
regulations that apply to PTE Core. Whenyou
schedule anappointment to take
PTE Core, youwillbe asked to confirm that you
have read and understood the Handbook.

B. Youagree thatif youdonotcomply withthe
instructions setoutinthe section‘OnTest
Day’ of the Handbook, this may be reported
to Pearson by the test centerstaff and we may
take actionincluding but not limited to refusing
you entry to the test centerto sitthe PTE Core
test, orinvalidation of testresults.

3) Privacy

A. Atallstagesduring theregistration, scheduling
andtesttaking process Pearsonwill collect
personal datafromand aboutyou. Allyour
personal datawillbe collected, transmitted,
and storedinasafe and secure way and willbe
usedonlyforthe purposesstatedinthe privacy
statementwhich can be viewed on ourwebsite
pearsonpte.com/privacy-policy.
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4) Confidentiality

A.

Candidates may notremove copies of test
items and answers from the testing centeror
share anyitems oranswers from their test with
others; thisincludes a prohibition onany non-
commercialuse of testitemsand answersin
study guides or practice sessions.

5) Cancellation policy

A.

Youmay canceland/orreschedule yourtestin
accordance with the policy setoutinthe
PTE Core Test Taker Handbook.

Pearsonmay cancelyourtest andregistration
with PTE Coreif,in Pearson’sreasonable
opinion, yourreasons for taking the test are not
genuine andin good faith. Your sole remedy
isarefund of amounts you have paid forthe
canceledtest.

Pearson may additionally cancelyour test
and/orreschedule yourtest with a different
testcenteratitsdiscretionand,inthe event
of circumstances outside Pearson’s control,
at short notice, including any force majeure
event. Yoursoleremedyisarefundora
rescheduledtestatyouroption.

6) Limitations of Liability

A.

Pearsondoesnotlimit orexcludeits liability
fordeath orpersonalinjury caused by its
negligence orthat of its employees oragents
orforfraudulent misrepresentation.

Subject to paragraph 6 (a) above, and to the
fullest extent permitted by applicable law,
Pearsonshallunderno circumstances beliable
toyou, whetherin contract, tort (including
negligence)orotherwise, for; (i) any loss of
business, loss of profit orloss of opportunity or
foranyindirect orconsequentiallossincurred
by youas aconsequence of Pearson’sacts or
omissionsrelatingto PTE Core oryourtest; or
(iiyany act oromission by oron behalf of atest
center, itsemployees oragents.

Pearson’s total liability toyouinrespect of any
and all othercosts orlossesincurred by you
shall not exceed the amount paid by you to
Pearsoninrelationtotherelevant test, unless
otherwise required by law.


http://pearsonpte.com/privacy-policy

D. Intheeventof ourfailure to perform, ordelay
inour performance of, any of our obligationsin
relationto providing PTE Core thatis caused by
circumstances outside ourreasonable control,
we shall be entitled to areasonable extension
of time for performing those obligations.

7) General Provisions

A. TheseTermsand Conditions, any confirmation
that we send to youregarding yourregistration
andthe contents of the Handbook together
containthe entire contract betweenusanda
CandidateinrelationtoPearson PTE Core. We
may revise these PTE Core Test Taker Terms
and Conditions from time to time. Any material
change willbe brought to yourattention by
email to the contactemailaddressyouhave
providedtous.

B. Ifanyof these PTE Core Test Taker Terms
and Conditions are determined by any
competent authority to be invalid, unlawful
orunenforceable to any extent, such term,
condition or provisionwillto that extentbe
severed from the remaining terms, conditions
and provisions which will continue to be valid to
the fullest extent permitted by law

C. Ifwefailtoinsistuponstrict performance of
any of your obligationsunder any of these
PTE Core Test Taker Terms and Conditions,
orif we fail to exercise any of therights or
remedies to which we are entitled, this shall not
constitute awaiver of suchrights orremedies
and shallnot relieve you from compliance with
such obligations. Awaiverby us of any default
shallnot constitute awaiver of any subsequent
default.

D. Exceptwhere specified otherwise, these
Terms and Conditions and the contract
betweenusinrelationto PTE willbe interpreted
inaccordance withthe laws of England and
Wales.

Supplemental
Terms and Conditions

If you areregistered to take the testin the following
countries or territories, the appropriate supplemental
termslisted below will also apply (and shall supersede
any conflictingtermin the Terms and Conditions).

Australia

Ourtestdevelopment and scoring services come
with guarantees that cannot be excluded under
Australian ConsumerLaw. You are entitled to are-test
orarefund foramajorfailure and compensation for
any otherreasonable, foreseeableloss ordamage
(subject to ourliability limitation clausesinthe Terms
and Conditions).

You are also entitled tore-test orrefundif the test fails
to be of acceptable quality and the failure does not
amount to a major failure.

Any claimunder Australian Consumer Law should be
addressedto:

Pearson Australia Group Pty Ltd
459-471Church Street,

LevelT, Building B, Richmond VIC 3121
Australia

Pearson complies with the Privacy Act 1988 (Cth)
inrespect of your privacy rights. Your datawillbe
exported outside of Australia to the UK, the US,

the Philippines and any otherjurisdiction thatyou
nominate toreceive yourtest scores, but allexports
areinaccordance with the provisions of the Privacy
Act1988 (Cth).

These Terms and Conditions shall be governed by the
laws of the State of Victoria.

Hong Kong

Pearson complies with the Personal Data (Privacy)
Ordinance (Cap. 486) (the ‘PDPQO’)inrelationto the
collection, use, transferand storage of your personal
data. Any such personal data may be accessible

by Pearson’s other offices or offices affiliated

to Pearson outside Hong Kong. That means your
personal datamay notbe protected to the same or
similarlevelinHong Kong. By registering for PTE Core,
you agree that your personal data may be transferred
to placesoutside Hong Kong. Certain personal data
may also need to be transferred to the Hong Kong
authorities, Pearson’s auditors, ourinsurers or our
bankers foraccounting orcompliance purposes.
Youmay access Pearson’s Personal Information
Collection Statement mentionedin Clause 3 above,
(andwhichis also availablein Chinese at pearsonpte.
com/privacy-policy and confirmthat you have read,
understood and consentedtoit.

Insubstitute for Clause 7(d) above, these Terms and
Conditions shallbe construed and governed by the
laws of Hong Kong Special Administrative Region.

Mainland China

Pearson complies with the laws andregulations
relatedto personal data. Any such personal data may
be accessible by Pearson’s other offices or offices
affiliated to Pearson outside Mainland China. That
means your personal data may not be protected
tothe same orsimilarlevelin Mainland China. By
registering for PTE Core, you agree that your personal
datamay be transferred to places outside Mainland
China. Certain personal data may alsoneed to be
transferred to the authorities, Pearson’s auditors, our
insurers orour bankers foraccounting orcompliance
purposes. Youmay access Pearson’s Personal
Information Collection Statement mentionedin
Clause 3 above, (and whichis also available in Chinese
at pearsonpte.com/privacy-policy and confirm that
you have read, understood and consented toit.
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